MAY- 10-2005 TUE 05:27 PM CANTOR COLBURN LLP 



FAX NO. 86028601 15CENTRAL FAX CENferf2 

MAY 1 0 2005 




Docket No. 
YOK920010128WSI 



In Ro Application Of: LI-LUNG CTTAO FT AU 



Application No. 


Filing Date 


Examiner 


Customer No. 


Group Art Unit 


Confirmation No. 




03/07/2001 


MARK A. KAOOK 


48915 


3625 


5054 



inventory, systkm, mgtitod and stouagii: medium for back ordering out of stock 

PRODUCTS 



COMMISS IONE R FOR PATENTS: 

Transmuted (herewith In triplicate is the Appeal Brief in this application, with respect to the Notice of Appeal filed on 
January 10,2005 

The fee for filinfj this Appeal Brief is: $500.00 

□ A chock in the amount of the fee is enclosed. 

□ The Director has already been authorized to charge fees in this application to a Deposit Account. 

IS The Director is hereby authorized to chargo any fees which may bo required, or credit any 
overpayment to Deposit Account No. 50-05 1 0 

□ Payment by credit card. Form PTO2038 is attached. 

WARNING: Information on this form may become public. Credit card information should not be 
included on this form. Provide credit card information and authorization on PTO-2038. 



J $i»natttre 




Dated: May 10, 2005 


J\T;trfou .L Public 






Rep. No. 46.673 
Cnnfor CoUnim LLP 
55 Griffin Road South 
UloomncliL CT 06052 
S60-28fi-2<>29 








1 hereby certify that this correspondence is being 
deposited with the United States Postal Service with 
sufficient postage as first class mail in an envelope 
addressed to "Commissioner for Patent3. P.O. Box 1450, 
Alexandria, VA 2231 3-1 A 50" 137 Cr- tt 1 .8(a)] on 

(Dote) 

Signature of Person Mailing Corfctpomfruce 


cc: 




Typed or Primed Name of Person Mailing Correspondence 



PAGE 2/24 * RCVD AT 5/10/2005 5:16:12 PM [Eastern Daylight Time] » SVR:USPT0€FXRF-1/2 * DNIS:8729306 " CSID:8602860115 ' DURATION (mm-ss):05-53 



MAY-10-2005 TUE 05:27 PM CANTOR COLBURN LLP 



FAX NO. 8602860115 



P. 04 



[RECEIVED 

CENTRAL FAX CENTER 
i 0 2005 



IN THE UNITED STATES PATENT AND TRADEMARK: OFFICE 



Appellants: Ll-LUNG CIJAO, ET AT.. 
Serial No.: 09/800,690 
Filed: March 07, 2001 

For: SYSTEM, METHOD AND STORAGE 

MEDIUM FOR HACK. ORDERING OUT 
OF STOCK PRODUCTS 



Before ihc Board 
of Appeals 



Appeal No. 



Commissioner for Patents 

P.O. Box 1450 

Alexandria VA 22313-1450 



APPEAL BRfKF 

A Petition for Extension ofTimc (2 months) is filed herewith. This Appeal Brief 
is submitted in response to the Final Office Aclion mailed November 8, 2004. 

Tl IE REAL P ARTY IN INTEREST 

The real parly in interest in this appeal is International Business Machines, Inc. 
Ownership by International Business Machines, Tnc. is established by assignment 
document recorded for this application on May 7, 2001 on Reel 01 1788, Frame 0206. 
R ELAT ED APPEAL S AND IM.BJHfrJgRS. 

Appellants know of no related patent applications or patents under appeal or 
interference proceeding. 
05/12/2005 SDIRETA1 00000070 500510 09800690 
01 FC:1402 500.00 DA 

YOK920010l2SUSl/r27-0007 I 



PAGE 4124 ' RCVD AT 511012005 5:16:12 PM [Eastern Daylight Time]' SVR:U$PT0-EFXRF-1/2 ' DNIS:8729306 ' CSID:8602S601 1 5 * DURATION (mm-ss):05-58 



MAY-10-2005 TUE 05:27 PM CANTOR COLBURN LLP 



FAX NO. 8602860115 



P. 05 



_STATgS,OFCLAL[yiS 

Claim 2 has been canceled. Claims 1 and 3-21 are pending. Claims 1 and 3-21 
have been rejected under 35 U.S.C. §1 03(a). The rejections of claim 1 and 3-21 are 
herein appealed. 

STAT US OF AMENDMENTS 

An amendment was filed on January 11, 2005 to remove issues for consideration 
on Appeal. Amended claims 1 1-21 were entered by the Examiner and an Advisory 
Action was issued on February 4, 2005, 

SUMMARY OF CLAIMED SUBJECT MATTER 

A concise explanation of the subject matter defined in each of the independent 
claims 1 , 7, 11, 16, 20, and 21 involved in the appeal is provided below; 
Claim 1 

Claim 1 recites "[a] system for back ordering out of stock products." 

The system comprising "a host system/' (FIG. 1; page 4, lines 10-11) 

The system further comprising "a user system in communication with said host 
system via a network/' (FIG, 1 ;.page 4, lines 10-11) 

The system further comprising "a database coupled to said host system, said 
database storing data relating to back ordering out of stock products " (FIG. 1 ; page 5, 
lines 17-19; page 5 line 27-page 6 line 2) 

YOR92G0 10 128US 1/127-0007 2 



PAGE 5/24 * RCVD AT 5/10/2005 5:16:12 PM [Eastern Daylight Time] * SVR:USPT0-EFXRF-1J2 * DN1S:8729306 * CSID:86028601 15 * DURATION (mm-ss):05^58 



MAY-1 0-2005 TUE 05=27 PM CANTOR COLBURN LLP 



FAX NO. 8602860115 



P. 



The **host system includes instructions for executing a method, comprising 
receiving an order for a product from said user system" (page 5, lines 15-25; FIG. 2, step 
202; page 7, lines 1-2) 

The method also comprising "determining whether inventory for said product 
satisfies said order." (FIG. 2, step 204; page 7, lines 6-10) 

The method also comprising "notifying said user system iTsaid inventory for said 
product docs not satisfy said order" (page 7, lines 15-17) 

The method further comprising "receiving a back order request from said user 
system to back order said product if said inventory for said product docs not satisfy said 
order." (FIG. 2, slep 212; page 7, lines 19-21) 

The method also comprising "receiving a time period request from said user 
system for setting a time that said back order request is to remain in effect " (FIG. 2, step 
212; page 7, lines 19-21) 

The method also comprising "determining an amount of said product for meeting 
said back order request." Referring to page 3, "when a customer submits an order, the e- 
Mnvketplace Web site may provide real-time inquiries on whether the quantities of the 
products ordered are in stock, and can be fulfilled (lines 18-20). The quantity provided in 
the order is used in the back order request (FIG. 2, step 212), which is sent to a supplier 
for fulfillment (FIG. 2, step 214; page 7, lines 19-21) 

The method also comprising "acquiring said amount and updating said inventory," 
(FIG. 2, step 216; page 7, line 27-pagc S, line 1) 

YOR92O0 101 2SUS 1/127-0007 3 
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The method further comprising "notifying said user system that said back order 
request has been satisfied. 1 * (page 8, lines 21-25) 

The method also comprising "in response to said notifying said user that said back 
order request has been satisfied, receiving a delivery request from said user system to 
deliver said product." (page 9, lines 1 1-15) 

Claim 7 

Claim 7 recites "[a] system for back ordering out of stock products." 

The system comprising u a host system." (FTG. 1; page 4, lines 10-1 1) 

The sysLcm also comprising "a user system in communication with said host 
system via a network." (FIG. 1; page 4, lines 10-11) 

The system further comprising 4t a supplier system in communication with said 
host system via said network." (FrG> 1 ; page 4, lines 10-1 1 ; page 5, lines 2-3) 

The system also comprising "a database coupled to said host system, said database 
storing data relating to said back ordering out of stock products." (FIG. 1 ; page 5, lines 
17-19; page 5, line 27-pagc 6, line 2) 

The "host system includes instructions for implementing a method, comprising: 
receiving an order for a product from said user system." (page 5, lines 15-25; FIG. 2, step 
202; page 7, lines 1-2) 

The method also comprising "determining whether inventory for said product 
satisfies said order." (FTG. 2 5 step 204; page 7, lines 6-10) 

YOR02( >0 1 0 1 2SUS1/J 27-0007 4 
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The method also comprising "notifying said user system ifsaid inventory for said 
product does not satisfy said order," (page 7, lines 15-17) 

The method also comprising "receiving a back order request from said user 
system to hack order said product if said inventory Tor said product does not satisfy said 
order," (FIG, 2, step 212; page 7, lines 19-21) 

The method also comprising "sending a supplier request to said supplier system 
for Till filling said back order request." (FTO. 2, step 214; page 7, lines 24-27) 

The method further comprising "receiving an inventory update request from said 
supplier system, wherein said inventory update request includes an amount of said 
product for fulfilling said back order request." Referring to page 3, "when a customer 
submits an order, the c-Markelplacc Web site may provide real-time inquiries on whether 
(he quantities of the products' ordered are in stock, and can be fulfilled (lines 18-20). The 
quantity provided in the order is used in the back order request (1-'1G. 2, step 212), which 
is sent to a supplier for fulfillment (I r lG. 2, step 21 4; page 7, lines 19-21) 

The method also comprising "notifying said user system that said back order 
request has been satisfied." (page 8, lines 21-25) 

The method further comprising "receiving a delivery request from said user 
system to deliver said product." (page 9, lines 11-15) 

Claim 1 1 

Claim 1 1 recites "[a] method for back ordering out of stock products." 

YOH92001012SUSI/127-0007 5 
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The method comprising "receiving an order for a product from a user system over 
a network " (FIG. I; page 5, lines 15-25; FIG, 2, step 202; page 7, lines 1-2) 

The method further comprising "searching an inventory database and determining 
whether inventory for said product satisfies said order," (FIG. 2, step 204; page 7, lines 6- 
10) 

The method further comprising "notifying said user system via said network if 
said inventory for said product docs not satisfy said ouler." (page 7, lines 15-17) 

The method also comprising "receiving a back order request from said user 
system via said network to hack order said product if said inventory for said product docs 
not satisfy said order." (FTG. 2, step 212; page 7, lines 19-21) 

The method also comprising "determining an amount of said product for meeting 
said back order request." Referring to page 3, **whcn a customer submits an order, the e- 
Markelplacc Web site may provide real-time inquiries on whether the quantities of the 
products ordered arc in stock, and can be fulfilled (lines 18*20). The quantity provided in 
the order is used in the back order request (FIG. 2, step 212), which is sent to a supplier 
for fulfillment (FIG. 2, step 214; page 7, lines 19-21) 

The method further comprising "acquiring said amount and updating said 
inventory database/' (FIG. 2, step 216; page 7, line 27-pagc 8, line 1) 

The method further comprising "notifying said user system via said network that 
said hack order request has been satisfied," (page 8, lines 21-25) 

The method also comprising "receiving a delivery request from said user system 
vin said network to deliver said product," (page 9, lines 11-15) 

YORD200 10J2SUSI /127-OO07 6 
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Claim 16 

Claim 1 6 recites "[a] method for back ordering out of stock products" 

The method comprising "receiving an order for a product from a user system via a 
network." (page 5, lines 15-25; FIG. 2, step 202; page 7, lines 1-2) 

The method further comprising "searching an inventory database and determining 
whether inventory for said product satisfies said order." (FJG. 2, step 204; page 7, lines 6~ 
10) 

The method further comprising "notifying said user system via said network if 
said inventory for said product docs not satisfy said order." (page 7, lines 15-17) 

The method further comprising "receiving a back order request from said user 
system via said network to back order said product if said inventory for said product does 
not satisfy said order." (RC. 2, step 212; page 7, lines 19-21) 

The method further comprising "sending a supplier request to a supplier system 
over said network for fulfilling said back order request." (1TG. 2, step 214; page 7, lines 
24^27) 

The method further comprising "receiving an inventory update request from said 
supplier system via said network, wherein said inventory update request includes an 
amount of said product for fulfilling said back order request." Referring to page 3, "when 
a customer submits an order, the c-Markeiplacc Web site may provide real-time inquiries 
on whether the quantities of the products ordered are in stock, and can be fulfilled (lines 
YOK0200I0128US1/I27-0007 7 
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1 8-20). The quantity provided iu the order is used in the back order request (FIG. 2, step 
212), which is sent to a supplier for fulfillment (FIG. 2, step 214; page 7, lines 19-21) 

The method further comprising "notifying said user system via said network that 
said back order request has hcen satisfied." (page 8, lines 21-25) 

The method further comprising ''receiving a delivery request from said user 
system via said network to deliver said product." (page 9, lines 1 1-1 5) 

Claim 20 

Claim 20 recites "[a] storage medium encoded with computer-readable program 
code for back ordering out of stock products, the program code including instructions for 
causing a processor to implement a method." 

The method comprising "receiving an order Tor a product from a user system over 
a ncl work." (FIG. 1 ; page 5, lines 1 5-25; FIG. 2, step 202; page 7, lines 1-2) 

The melhod further comprising "searching an inventory database and determining 
whether inventory for said product satisfies said order/' (FIG. 2, step 204; page 7, lines 6- 
10) 

The method further comprising "notifying said user system via said network if 
said inventory for said product docs not satisfy said order." (page 7, lines 15-17) 

The method also comprising "receiving a back order request from said user 
system via said network to back order said product if said inventory for said product docs 
not satisfy said order." (FIG. 2, step 212; page 7, lines 19-21) 

YOR.0200 [ 0 1 281 JS 1/127-0007 § 
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The method also comprising "dclcrmining an amount of said product for meeting 
said back order request." Referring to page 3, "when a customer submits an order, the 
Marketplace Web site may provide real-time inquiries on whether the quantities of the 
products ordered are in stock, and can be fulfilled (lines 18-20). The quantity provided in 
the order is used in the back order request (FIG, 2, step 212), which is sent to a supplier 
lor fulfillment (FJG> 2, step 214; page 7, lines 19-21) 

The method further comprising "acquiring said amount and updating said 
inventory database." (FIG. 2, step 216; page 7, line 27-pagc 8, line 1) 

The method further comprising "notifying said user system via said network that 
said back order request has been satisfied" (page 8, lines 21-25) 

The method also comprising "receiving a delivery request from said user system 
via said network to deliver said product/ 1 (page % lines 11-15) 



Claim 21 

Claim 21 recites "[a] storage medium encoded with computer-readable program 
code for back ordering out of stock products, the program code including instructions for 
causing a processor to implement a method/' 

The method comprising "receiving an order for a product from a user system via a 
network." (page 5, lines 1 5-25; FIG. 2, step 202; page 7, lines 1-2) 

The method further comprising ^searching an inventory database and determining 
whether inventory for said product satisfies said order." (FIG. 2, step 204; page 7, lines 6- 
10) 

YOR9M0 1 0 1 2 8 US 1 f\ 11-O0Q7 9 
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The method further comprising "notifying said user system via said network if 
said inventory for said product docs not satisfy said order." (page 7, lines 15-17) 

The method further comprising "receiving a back order request from said user 
system via said network to back order said product if said inventory for said product does 
not satisfy said order " (FIG. 2, step 212; page 7, lines 1 9-21) 

The method further comprising "sending a supplier request to a supplier system 
over said network for fulfilling said back order request." (FIG. 2, step 214; page 7, lines 
24-27) 

The method further comprising 'Yeceiviug an inventory update request from said 
supplier system via said network, wherein said inventory update request includes an 
amount of said product for fulfilling said back order request." Referring to page 3, "when 
a customer submits an order, the c-Marketplace Web site may provide real-time inquiries 
on whether [he quantities of the products ordered arc in stock, and can be fulfilled (lines 
18-20). '1 he quantity provided in the order is used in the back order request (FIG. 2, step 
212), which is sent to a supplier for fulfillment (FIG. 2, step 214; page 7, lines 19-21) 

The method further comprising "notifying said user system via said network that 
said hack order request has been satisfied " (page 8, lines 21-25) 

The method further comprising "receiving a delivery request from said user 
system via said network to deliver said product." (page 9, lines L 1-1 5) 



10 
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figni jNjlSjQ F REJEC T ION TO UK REVI EWED ON APPE AL 

This submission is presented in response to the Final Office Action dated 
November 8, 2004 and Advisory Action dated February 4, 2005, in which claims 1 and 3- 
21 ore ponding. Claims 1 and 3-21 have been rejected as being allegedly unpatentable 
over Alnwick, in view of Ahluwalia, Pritchanl, Furphy, and further in view of Official 
Notice. Tho rejection of claims 1 and 3-21 as being allegedly unpatentable over Alnwick, 
in view or Ahluwalia, Pritchard, Furphy, and further in view of Official Notice is to be 
reviewed on appeal. 

ARGUMENT 

Claims 1 and 3-21 have been rejected as being allegedly unpatentable over 
Alnwick, in view of Ahluwalia, Pritchard, Furphy, and further in view of Official Notice. 

The Examiner slates, with respect to claim 1 , that Alnwick discloses "a host 
system; a user system in communication with said host system via a network; and a 
database coupled to said host system, said database storing data relating to back ordering 
out of stock products; wherein said host system includes instructions for executing a 
method, comprising: receiving an order for a product from said user system; determining 
whether inventory for said producl satisfies said order; notifying said user system if said 
inventory for said product docs not satisfy said order; receiving a back order request from 
said user system to back order said product if said inventory for said product docs not 
satisfy said order." 

Kefcrring to the Figures of Alnwick, an exchange platform for allowing buyers 
and sellers for engaging in the resale of computer components (page 1, par. 12, par. 15) is 
disclosed. A number or vendors submit inventories for review by a number of exchange 
customers (page 1, par 14). Thus, the Alnwick reference recites a broker-based model for 
"reselling computer parts which allows customers to almost instantaneously determine 
available inventory, correlate to a manufacturer part number, and rapidly place the order" 

YOR920010128USI/127-0007 1 1 
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(page I, par. 1 1). Alnwick is devoid of teaching a host system executing back order 
functions between users and suppliers, but rather provides websites for one or more 
wholesalers including a home page for each of the wholesalers.,, [whereby] a customer 
would be able to determine whether a particular component was in stock utilizing the 
webpage of a particular dealer" (Abstract), Tn addition, a "customer could search the 
inventories of the sellers and would be able to contact the sellers directly to place an order 
to utilize the exchange platform to place the order" (Abstract). 

The Examiner concedes (hat Alnwick does not disclose that the inventory is 
updated after the back ordered product is received and that the customer is notified. 
However, the Examiner states that Ahluwalia teaches updating inventory on a regular 
basis (col. I K lines 1 1-60), and notifying the customer that the item has been received 
(Ahluwalia, col. 10, lines 20-37). The Examiner contends that it would have been 
obvious to one of ordinary skill in the art to modify Alnwick to include updating the 
inventory and notifying the customer oF (he status. The Appellants submit that the 
Examiner has erred in Ihis assessment. In proper context, the inventory updating and 
customer notification elements recited in claim 1 recite "determining an amount of said 
product for meeting .said back order request; acquiring said amount and updating said 
inventory; notifying said user system that said back order request has been satisfied." 
Thus, the invenlory updates and status notification recited in claim 1 is directed to 
backorder information. Ahluwalia discloses "an inventory database 612, which contains 
the updated inventory data at all the dealerships and products in-process,., [and] a data 
cleansing or inventory data verification process maybe used [ensuring] that the inventory 
data is in a consistent and accurate format and that is suitable for consumer searching and 
display" (col. 1 1 , lines 1 1-27). Accordingly, the updating and notification processes as 
taught by Ahluwalia would not cure the deficiencies of Alnwick. 

The Examiner further concedes that neither of Alnwick nor Ahuluwalia teaches 
placing a time limit on the back order designated by a customer but contends that Furphy 

YOR0200L0128USI/J27-0007 1 2 
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tenches this clement. Furphy is directed to a transaction platform that can process 
Irnnsaciions on both sides between trading partners based on a single set of data" (par. 
0012). The transaction platform provides ''discrepancy resolution" and reduces the 
unnecessary administrative infrastructure associated with invoice processing between 
trading partners (par, 0013). The Appellants submit that the deficiencies of Alnwick and 
Ahluwalia would not be cured by Furphy. Iu particular, the Examiner states that Furphy 
discloses placing a time limit on the back order, In fact, the time limit referenced by 
Fiuphy is directed to resolving discrepancies noted in electronic documents shared 
between two parties (par. 0060-0065). 

In addition, the Examiner concedes that neither Alnwick nor Ahluwalia discloses 
a response to a status update and an authorization to deliver a product, but contends that 
Pritchard leaches this clement. Pritchard is directed to vehicle purchasing and involves 
(and, in fact, requires) communica lions among three separate entities, namely, the 
manufacturer, the dealer, and the purchaser, Any notification relating to satisfaction of a 
backordercd product originates from the manufacturer, is communicated to the dealer, 
who then, in turn, notifies the purchaser (Pritchard, page 2, par. 1 1). The notifications 
recited in claim I transpire between the host system and user system. Accordingly, the 
deficiencies of Alnwick and Ahluwalia are not cured by Pritchard. 

Accordingly, since none of Alnwick, Ahluwalia, Furphy, and Pritchard, alone or 
in combination, tenches or suggests each and every element of Appellants' claim 1, the 
Appellants submit thai claim 1 is patentable over Alnwick in view of Ahluwalia, Furphy, 
Pritchard, and Official Notice. Claims 3-6 depend from claim 1 and, thus, include all of 
I bo limitations of claim 1 . At least due to their dependencies on allowable claim 1, 
claims 3-6 pntentably define over Alnwick in view of Ahluwalia, Furphy, Pritchard, and 
Official Notice. Claims 7, 1 1, 16, 20, and 21 recite similar limitations as those described 
above with respect to claim 1. Appellants submit that claims 7, 1 1, 16, 20, and 21 
patenlably define over for at least the reasons presented above with respect to claim 1. 
Claims 8 and 10 depend from claim 7 and, thus, include all of the limitations of claim 7. 
Claims 12-15 depend from claim 1 1 and thus, include all of the limitations of claim 11. 

YOR0200 1 0 1 2 SUS 1 /127-0U07 1 3 
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Claims 17-19 depend from claim 16 and, thus, include all of the limitations of claim 16. 
At least duo to their dependencies on allowablo claims 7, 11, and 16, claims 8-10, 12-15, 
and 17-19, respectively, patcnlably define over Alnwick in view of Ahluwalia, Furphy, 
Pritchftrri, and Official Notice. 

CONCLUSION 

In view oflhc foregoing, it j s urged that the final rejection of claims 1 and 3~2l be 
overturned. The final rejection is in error and should be reversed. The fee set forth in 37 
CFR 41.20(b)(2) is enclosed herewith. Tf Ihcre are any additional charges with respect to 
this Appeal Brief, or otherwise, please charge them to Deposit Account No. 50-0510 
maintained by Appellants' assignee. 



Respectfully submitted, 
CANTOR COLBURN LLP 



Marisa J. DubucJ 
Rcgislration No. 46,673 
Customer No. 48915 



Date; May 10, 2005 

Address: 55 Gri ffin Road South, Bloomficld, CT 06002 
Telephone: (860) 286-2929 
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CLATM APPEND IX 

Claim 1 , A system for back ordering out of stock products, the system comprising: 
a host system; 

a user system in communication with said host system via a network; and 
a database coupled lo said host system, said database storing data relating to back 
ordering out of stock products; 

wherein said host system includes instructions for executing a method, 

comprising: 

receiving an order for a product from said user system; 
determining whether inventory for said product satisfies said order; 
notifying said user system if said inventory for said product does 

noL satisfy said order; 

receiving a back order request from said user system lo back order 
said product if said inventory for said product does not satisfy said orders 

receiving a time period request from said user system for selling si 
time that said back order request is to remain in effect; 

determining an amount ofsaid product for meeting said back order 

request; 

acquiring said amount and updating said inventory; 

notifying said user system that said back order request has been 

satisfied; and 

in response to said notifying said user that said back order request 
lias been satisfied, receiving a delivery request front said user system to deliver said 
product. 

Claim 2. (canceled) 
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Cl;iim3. The system ofclaim I s further comprising a supplier system in communication 

with said host system via said network, wherein said acquiring said amount mid updating 

said inventory by said host system includes: 

requeuing said amount from said supplier system; and 

receiving a request from said supplier system to add said amount lo said 

inventory. 

Claim 4. The; system orclaim 1 , wherein said host system further performs: 
in response to said receiving a time period request from said user; 
determining whether said time period request has expired; and 
deleting said back order request if said lime period request has expired. 

Claim 5. The system ofclaim 1 , wherein said host system further performs; 

noli rying said user system that said back order request will remain on hold for a 

predetermined time; 

determining whether said predetermined time has expired; and 
deleting said back order request if said predetermined time has expired. 

Claim 6. Hie system ofclaim 1, wherein in response to receiving said delivery request 
from said user system, said host system further performs: 

sending a back order confirmation request to said user system; 

receiving a back order confirmation; and 

reducing said inventory data to reflect said back order confirmation. 

Claim 7. A system for back ordering out of stock products, the system comprising: 
a host system; 

a user system in communication with said host system via a network; 

a supplier system in communication with said host system via said network; and 
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a database coupled lo said host system, said database storing data relating to said 
back ordering out of slock products; 

wherein said host system includes instructions for implementing a method, 

comprising; 

receiving an order for a product from a said user system; 
determining whether inventory for said product satisfies said 

order; 

notifying said user system if said inventory for said product does 

not satisfy said order; 

receiving a back order request from said user system to bade order 
said product if said inventory Tor said product does not satisfy said order; 

sending a supplier request to a said supplier system for fulfilling 
said back order request; 

receiving an inventory update request from said supplier system, 
wherein said inventory update request includes an amount of said product for fulfilling 
said back order request; 

notifying said user system that said back order request has been 

satisfied; and 

receiving a delivery request from said user system to deliver said 

product. 

Claim 8. The system of claim 7, wherein said host system further performs: 

receiving a time period request from said user system for setting a time that said 

back order request is to remain in effect; 

determining whether said time period request has expired; and 
deleting said back order request if said time period request has expired. 

Claim 9. The system of claim 7, wherein said host system further performs: 
YOR920010J2SOS1/J27-0007 17 
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notifying said user system that said back order request will remain on hold for a 
predetermined time; 

dctcimining whether said predetermined lime has expired; and 
deleting said back order request if said predetermined lime has expired. 

Claim 10, T he system of claim 7 wherein in response to receiving said delivery request 
from said user system, said host system farther performs: 

sending a back order confirmation request to said user system; 

receiving a back order confirmation; and 

reducing said inventory data to reflect said back order confirmation. 

Claim 11- A method for back ordering out of stock products, the method comprising: 

receiving an order for a product from a user system over a network; 

searching an inventory database and determining whether inventory for said 
product satisfies said order; 

notifying said user system via said network if said inventory for said product docs 
not satisfy .said order; 

receiving a back order request from said user system via said network to back 
order said product if said inventory for said product does not satisfy said order; 

determining an amount of said product for meeting said back order request; 

acquiring said amount and updating said inventory database; 

notifying said user system via said network that said back order request has been 
satisfied; and 

receiving a delivery request from said user system via said network lo deliver said 
product. 

Claim 12. The method of claim 1 1, wherein said acquiring said amount and updating 
said inventory database includes: 

requesting said amount from a supplier via said network; and 
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receiving a request from said supplier via said network to add said amount to said 
inventory. 

Claim 13. 'the method of claim 11, farther including: 

receiving a time period request from said user system for setting a time that said 

back order request is to remain in effect; 

determining whether said time period request has expired; and 
deleting said back order request if said time period request has expired. 

Claim 14. The method of claim 11, further including: 

notifying said user system via said network that said back order request will 

remain on hold for a predetermined time; 

determining whether said predetermined time has expired; and 
deleting said back order request if said predetermined time has expired. 

Claim 15. The method of claim 1 1 , wherein said delivery request includes: 

sending a back order confirmation request to said user system via said network; 

receiving a back order confirmation via said network; and 

reducing said inventory data in said inventory database to reflect said back order 

confirmation. 

Claim 1 6. A method for back ordering out of slock products, the method comprising: 

receiving an order for a product from a user system via a network; 

searching an inventory database and determining whether inventory for said 
product satisfies said order; 

notifying said user system via said network if said inventory for said product docs 
not satisfy said order; 

receiving a back order request from said user system via said network to back 
order said product if said inventory for said product docs not satisfy said order; 

YOR920010128USI/I27-0007 1 9 
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sending a supplier request to a supplier system over said network for fulfilling 
said hack order request; 

receiving an inventory update request from said supplier system via said network, 
wherein said inventory update request includes an amount of said product for fulfilling 
said back order request; 

notifying said user system via said network that said back order request bis been 
satisfied; and 

receiving a delivery request from said user system via said network to deliver said 
product. 

Claim 17. The method of claim 16, further including: 

receiving a time period request from said user system via said network for setting 

a time that said back order request is lo remain in effect; 

determining whether said lime period request has expired; and 
deleting said back order request if said lime period request has expired. 

Claim 18. The method of claim 16, further including: 

notifying said user system via said network that said back order request will 

remain on hold for a predetermined time; 

determining whether send predetermined lime has expired; and 
deleting said back order request if said predetermined time has expired. 

Claim 19. The method oFclaim 16, wherein said delivery request includes: 

sending a back order confirmation request to said user system via said network; 

receiving a back order confirmation via said network; and 

reducing said inventory data in suid inventory database to reflect said back order 

confirmation. 
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Claim 20. A storage medium encoded wilh computer-readable program codo for back 
ordering out of stock products, the program code including instructions for causing a 
processor to implement a method comprising: 

receiving an order for a product from a user; 

determining whether inventory for said product satisfies said order; 

notifying said user if said inventory for said product does not satisfy said order; 

receiving a back order request from said user to back order said product if said 
inventory for said product docs not satisfy said order; 

determining an amount of said product for meeting said back order request; 

acqi i i ring said amount and updating said inventory; 

notifying said user that said back order request has been satisfied; and 

receiving a delivery request from said user to deliver said product. 

Claim 21 , A storage medium encoded with computer-readable program code Tor back 
ordering out of stock products, the program code including instructions for causing a 
processor to implement a method comprising: 

receiving an order for a product front a user; 

determining whether inventory for said product satisfies said order; 

noli fying said user if said inventory for said product does not satisfy said order, 

receiving a back order request from said user to back order said product if said 
inventory for said product docs not satisfy said order; 

sending a supplier request to a supplier for fulfilling said back order request; 

receiving an inventory update request from said supplier, wherein said inventory 
update request includes an amount of sard product for fulfilling said back order request; 

notifying said user that said back order request has been satisfied; and 

receiving a delivery request from said user to deliver said product. 
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